
Keeping

FAMILIES
Close®

2021 Impact Report



In Times Of Test, Family Is Best

The mission of Ronald McDonald House Charities® (RMHC®) of Greater 
Las Vegas is to create and support programs that directly improve the 

health, education, and well-being of children in our community.

The Ronald McDonald House® is the cornerstone program of RMHC 
and provides temporary housing for families who travel to Las Vegas to 

receive critical medical treatment for their children.



YOU can help families in medical crisis find the hope and healing they need 
through our “Home for Now Hope for Tomorrow” Capital Campaign.

We have also just put a down payment on the purchase of a new 45-foot-long state-of-the-art Ronald McDonald 
Care Mobile to provide critical dental services to even more uninsured and underserved children throughout 
Southern Nevada – at no cost to their families! This is made possible by the Nevada Women’s Philanthropy Impact 
Grant of $500,000.

Our Ronald McDonald Family Room on the grounds of Sunrise Children’s Hospital continues to provide 
much-needed respite and relief for families who wish to remain seconds away from their baby’s bedside in the 
Neonatal Intensive Care Unit.

And our RMHC College Scholarship Program is the only remaining scholarship opportunity in the entire RMHC 
network of Chapters – because our beloved McDonald’s Owner-Operators in Las Vegas understand and embrace 
the importance of attaining a college education, especially for those high-school graduates with great potential but 
little to no means.

For these reasons, and so many more, we are extremely grateful for our mission-driven staff, our dedicated Board of 
Directors, our passionate volunteers, and our loyal donors and supporters who, together, create the “secret sauce” 
that makes up the rock-solid foundation of our Ronald McDonald House.

Alyson McCarthy, Chief Executive Officer

A Message From Our
Chief Executive Officer

Dear RMHC Friends:

As we look ahead to 2023 and back at this past year, I am in awe of all that has 
happened in the last couple of years to bring us to this exciting place we are 
right now – BECAUSE OF YOUR SUPPORT!

Later this year, RMHC LV will break ground on a brand new Ronald McDonald 
House – with eight independent patio homes – to increase our capacity to care 
for families with extended stays. This beautiful new facility will provide more 
support and amenities than ever before. Of course, it will take a village to build 
this second House, so you’ll find more details in the pages ahead about how



During a fun family vacation in Las Vegas, 
19-year-old Fernando, whose family is from 
Peru, started experiencing intense stomach 
pains. Fernando, his two sisters, Brianna and 
Isabella, and his mom and dad made a trip to a 
local hospital for treatment, thinking it was only 
a severe case of food poisoning. He was 
released from the hospital after IV treatments 
and much-needed rest. However, Fernando’s 
stomach pains persisted, and he was, once 
again, admitted to the hospital. 

Fernando’s digestive system had ruptured. He 
was rushed into emergency surgery to repair his 
stomach and intestines. He underwent a total of 
seven surgeries and had complications with his 
lungs and kidneys during his time in Las Vegas. 

Because the Linares family was more than 4,000 
miles away from home in an unfamiliar country, 
they had nowhere to turn – until a social worker 
told them about the Ronald McDonald House. 
They toured the House and immediately felt the 
warm welcome from the staff and volunteers. 

The Linares family stayed at the House for 90 
days, saying it felt like their second home. Even 
during the darkest days of their experience, they 
felt loved and supported. 

Far From Home
A Family Story

“From the moment we entered the House, they were always taking care of us, 
trying to make us smile, even in the worst moments.” 



The Linares family not only found comfort and 
solace from the staff, but also from several other 
families.

“We met a lot of other families. We shared 
support and feelings, and it really helped. There’s 
more than the country we know, and there’s more 
people like us who learn how to continue on and 
be strong.”

After three long months, the Linares family 
traveled back home to Peru with newly formed 
friendships founded at The House That Love Built. 

“We’re not from here. We came here as tourists, but this community opened their doors to
help us. Now, we’re going back home to Peru with my brother – and with full hearts.”

Since 1998, the Ronald McDonald House of Greater Las Vegas has Since 1998, the Ronald McDonald House of Greater Las Vegas has 
served 5,566 families for a total of 68,659 nights.served 5,566 families for a total of 68,659 nights.



The new House will increase our capacity by 67 percent to serve up to The new House will increase our capacity by 67 percent to serve up to 
188 more families each year. Even more important, it will provide a 188 more families each year. Even more important, it will provide a 

longer-term, temporary home to families and children longer-term, temporary home to families and children 
experiencing an extended medical crisis.experiencing an extended medical crisis.

Making Room For More Families

For more information, please visit www.rmhlv.org.

Over the past few years, an increasing number of 
families who come to us end up having lengthy stays that 

require them to live in Las Vegas while their child is in the hospital. 
Some of those families have lost their houses and jobs back home 
due to the financial strain and extended time away from work. This 

is why we launched the campaign to build a second 
Ronald McDonald House.





138 
Locations Visited

1,203 
Children Treated

RMHC operates the Ronald McDonald Care 
Mobile®, with Nevada Health Centers, to provide 
critical dental services to children in geographically 
isolated areas, who in many cases, have never been 
to the dentist before. 

The Care Mobile program provided more than 
$596,000 in dental treatment and services to 1,203 
children across Nevada in 2021. More than 96% of 
children served did not have dental insurance or 
were on Medicaid. 

With the motivation to serve even more children, 
RMHC has purchased a brand new Care Mobile van 
that will start serving patients throughout Southern 
Nevada in 2023. 

Ronald McDonald Care Mobile®

“I am so grateful to be able to bring my daughters here. My 
6-year-old daughter really needed dental care. It was 

affecting her daily life, and we could not find a doctor who 
would treat her. It was a pleasant, friendly experience.”



Kevin’s New Smile

When 10-year-old Kevin boarded the Ronald 
McDonald Care Mobile, he had not been to a dentist in 
several years. His mom’s main concern was the 
discoloration of his teeth. On Kevin’s front teeth alone, 
nearly half were covered in plaque and calculus, and 
his primary molars and adult molars were fully covered, 
and were only able to be identified by x-rays. The Care 
Mobile Dental Team removed the heavy plaque and 
calculus. Kevin continued to run his tongue over his 
teeth throughout the procedure because “they felt so 
clean”. We spent the remainder of the appointment
 reviewing with Kevin and his mom the importance of 
oral hygiene and discussing the value of returning for 
follow-up appointments.

An Unexpected Blessing

After fleeing to Las Vegas from Afganistan, a father 
of nine children, ages ranging from 1-21, did not 
have access to any health care. When he learned 
of the Care Mobile, he was so grateful that his 
children now had the ability to recieve dental care, 
at no cost to their family. Without the Care Mobile 
and the dental team at Nevada Health Centers, 
these children would have had to go without 
critical services.

Creating Healthy Mouths 
And Happy Smiles 



The Ronald McDonald Family Room at Sunrise 
Children’s Hospital, which opened in 2016, was 
created to be a place of respite for families who 
need to remain just seconds away from their 
baby’s bedside in the Neonatal Intensive Care 
Unit. In 2021, the Family Room served 3,074 family 
members.

Ronald McDonald Family Room®

“You don’t know that you need the support 
until you have it.  If it weren’t for the Family 
Room, I wouldn’t have met all these moms.  
We see each other every day, I know their 

stories and what they’re going through, 
and they always ask about how my baby is 

doing.”

“We were able to take daily naps, visit 
with other family members, and just play 

with our two sons. Meals and snacks 
were provided in a time when we were 
struggling financially because of the 

frequent hospital stays.” 

Since 2016, the Ronald McDonald 
Family Room has served more than 

70,000 family members. 



RMHC Scholarship Program
The Ronald McDonald Scholarship 
Program is one of the longest-
standing programs that RMHC 
offers. In Spring of 2022, RMHC Las 
Vegas, McDonald’s®, and 
additional community partners 
awarded $102,000 to 84 high 
school students and 19 alumni. 

These successful high school 
students came from 31 different 
high schools throughout 
Southern Nevada. They will begin 
their journey of higher education 
at 22 different colleges around the 
country.
 

Vanessa Corral, a high school student at East Career and Technical Academy, was 
overjoyed to learn that she had been awarded the RMHC scholarship. When her 
advisor told her about this opportunity, she quickly applied the same day. Vanessa 
was accepted to attend University of Nevada, Las Vegas, majoring in Hospitality 
Management, with the hope of pursuing a career in Social Media Marketing in the 
Sports and Events Industry. As a first-generation college student with little support 
from financial aid, she is so grateful to recieve the extra help from RMHC. She applied 
for the Alumni Scholarship the following year and was awarded that as well. 

“I’m a first-generation college student, and I wasn’t getting much help from 
financial aid, so I’m very thankful. Receiving the scholarship gave me hope for my 
future.”

Ashlyn Western was an athlete and 
National Honor Society student at Moapa 
Valley High School who now attends Utah 
Valley University, studying Dental Hygiene. 
She received the RMHC Scholarship and 
says she feels incredibly blessed and 
fortunate for the opportunity. Ashlyn is 
determined to become a Dental 
Hygienist with her own private practice 
after she completes her education.

“This scholarship was so helpful because 
getting used to college is challenging. 
It was so nice to not have to worry about 
working to pay for my classes. I could 
focus on my grades because of the 
scholarship from RMHC.”



Thank You To Our Volunteers

The Hearts of Our House

Whether it’s a warm, home-cooked meal, delicious 
brownies, cookies, or cupcakes, or even a ride to the 
hospitals on our shuttle, our volunteers go above and 
beyond to help relieve the worries of our families. 

In 2021, more than 2,300 volunteers 
amassed 6,685 hours to provide 
comfort and care to the families who need 
us most. 

“To give without any reward, or any notice, has a special quality of it’s 
own.” - Anne Morrow Lindbergh

Volunteer Opportunities

Family Room Host
Shuttle Van Driver

Dinner Program
Office Volunteer
Desserts n’ More

Special Events Volunteer
House Ambassador

Professional Services Volunteer
Pop-Tab Collecting

Holiday Decor Creation
Internships

Decorate Caring Cards
Hold A Fundraiser

Host A Wish List Drive



Thank You To Our Volunteers Red Shoe Society

The Red Shoe Society (RSS) is a group of 
like-minded, young philanthropists (21 years+) 

committed to supporting Ronald 
McDonald House Charities® of Greater Las 

Vegas through fundraising, volunteering, and 
networking. Red Shoe Society Members share 

a collective goal to make a difference in the 
lives of families with sick or injured children. 

“Red Shoe Society continues to impress me on what they can 
accomplish. Now at 67 members, we continue to add like-minded 
people who care about each other and the Ronald McDonald House.  
Red Shoe has committed to raising $100,000 for the new Ronald 
McDonald House, and with the excitement I see in our members, I 
have confidence this will be achieved. I am proud to be president of 
this group and even more proud of how our members are stepping up 
to help families in need.”  

Mike McNamara
Managing Partner
Willow Manor at Keller Williams The Market Place
Red Shoe Society Board President

@RedShoeSocietyLV | rmhlv.org/red-shoe-society

In 2021, the Red Shoe Society raised nearly $50,000 and dedicated 692 volunteer hours 
to support the mission of the Ronald McDonald House.



214
Families 
Served

2,681
Overnight Stays

$368,288
Lodging Costs 

Saved

371 
Individuals 

Served

Nearly Half
Of Families Live In 

Nevada

13 Days
Average Length of 

Stay

78% 
of families come from 

low-to-moderate 
income households, an 

increase from 70% in 
2020

31% of families stay due 
to critical heart conditions

29% of families stay due 
to premature births

9% of families stay due 
to trauma-related injuries

Ronald McDonald House
By The Numbers In 2021

82%
Average Occupancy 

Rate



INCOME 

2021 Financials
Contributions & Grants $1,709,901

Special Events $326,644

Investment Income $348,832

In-Kind Donations $228,160

Program Revenue-
Room Donations

$9,686

Total Income $2,623,223

Program Expenses:
Ronald McDonald House $817,882

RMHC Scholarships $235,207

Ronald McDonald Care Mobile $189,000

Ronald McDonald Family Room $152,813

Supporting Services:
Fundraising $267,622

Management & General $176,863

Total Income $1,839,387

EXPENSES

Source: 2021 Audited Financials

*Includes donated products and services.

76 cents of every dollar raised directly benefits children and their families. 



2022 RMHC Board of Directors

Ronald McDonald House Charities® Greater Las Vegas | 2323 Potosi St. | Las Vegas, NV 89146 
rmhlv.org | (702) 252-HOME | @RMHCLasVegas

Lee Barrett
Adrian Bernal
Laurie Biddle
Brent Bohn
Allie Breckenridge
Natasha Cruz
Roger Jones
Eva Martin

Executive Committee:

Debbie Mitchell, Chair

Angelica Silveyra, Secretary

Kristi Walton, Treasurer

Alfred Pozos, Ph.D., Past Chair

Mike McNamara
Patricia Navarro-Issel
Tamara Peterson
James Rensvold
Julie Samuelson
Michelle Thompson
Jeff Wells

Board Members:


