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OUR MISSION
The best medicine for a sick or injured child is having those they
love and depend on most at their side. Ronald McDonald House
Charities® (RMHC®) of Greater Las Vegas makes this possible by
providing a temporary “home-away-from-home” at the Ronald
McDonald House® for families who travel to Las Vegas to receive
critical medical treatment for their children.
RMHC® of Greater Las Vegas also creates and supports programs
that directly improve the health, education, and well-being of
children in our community. In addition to the House, RMHC®
programs benefit thousands of children and families each year.

Stronger Together
Research proves that while
we cannot make
medicine taste better or
take away painful treatment,
we can help lessen the
burden and ensure
families have the stability
and resources to support
their child’s recovery.

20 Years of Caring for Families in Crisis
2017 was a year of triumph and tragedy for Las Vegas – a year that united our entire community like never before!
Tragedy has a way of doing that.
The families who stay at the Ronald McDonald House® often experience tragedy in a way the rest of us hope and pray
we never have to know. A child's serious illness or injury takes an incredible emotional, physical, and financial toll on the
entire family. Parents often describe it as being frozen in time - stuck in a recurring nightmare of hospital bedside vigils,
worry, and uncertainty.
That is where their Ronald McDonald House® journey begins. As the days, weeks, and even months pass, families learn
to lean on the shoulders of fellow family members and staff who were once total strangers. They learn to cope, and even
more importantly, find HOPE again.
All of this healing happens within the walls of the Ronald McDonald House® and our Ronald McDonald Family Room® at
Sunrise Children’s Hospital. Whether it’s a comfortable place to lay their heads to rest, delicious home-cooked meals to
nourish their tired minds and bodies, or a much-needed hug, they always find it at the "House that Love Built®.”
Within this Impact Report, you will see and feel how this “magic” is made possible because of YOU – our cherished
donors, volunteers, board, and staff. Because of your support in 2017, Ronald McDonald House Charities® was able
to provide thousands of families within our own community and beyond with a temporary “home-away-from-home,”
healthy sack lunches at the hospitals, critical dental treatment for uninsured children, and even college scholarships.
And when our trusted hospital partners called upon the Ronald McDonald House® in the wake of the October 1st
shooting on the Las Vegas Strip, we relied, once again, on YOU to help us answer that call for help. Together, we
collected and distributed thousands of pounds of emergency supplies. We prepared and delivered thousands of healthy
sack lunches to family members of the injured and first responders. And, like we do day in and day out, we provided
housing, meals, and care to relatives of the shooting victims who were so far from home.
2018 marks our 20th year of service in Las Vegas. And with YOU by our side, Ronald McDonald House Charities® of
Greater Las Vegas will not only continue to serve with compassion and integrity in the years ahead, we will rise to meet
any challenge the future may hold - because together WE ARE ALL VEGAS STRONG!
Gratefully,

Torry Somers
President, RMHC® Board of Trustees

Alyson McCarthy
Chief Executive Officer

The "House that Love Built®"

Meet Superhero, Jaxon

Since opening in July of
1998, the 12-bedroom
Ronald McDonald House®
of Greater Las Vegas has
provided temporary housing
to 4,677 families for a total
of 56,660 nights.

A Family Story

Panic overcame Desiree when her son, Jaxon,
suddenly became unresponsive at just ten days
old. He was rushed to the hospital in Reno and
diagnosed with coarctation of the aorta. The large
blood vessel that leads to the heart was too
narrow to pump blood throughout his body.
Doctors broke the news to Mom and Dad that
Jaxon would need immediate open heart surgery
in Las Vegas at Sunrise Children's Hospital.
"How will I get there? How long will I stay? Can I
even stay? What about food and things I'll need?"
Desiree recalls asking in shock.
After a quick call, a social worker at Sunrise
Children's Hospital let Desiree know there was a
place for her to stay that would take care of all of
her basic needs, so that she could focus on the
recovery of her son.

At just two weeks old, little 4 pound 9 ounce
Jaxon had his first successful open heart surgery.
Because of the Ronald McDonald House®, Desiree
was able to have a room as soon as she arrived
and was able to stay by his side the entire month
and a half he was hospitalized and recovering.
Jaxon recently celebrated much more than his
first birthday - he celebrated overcoming one of
the biggest obstacles anyone ever expected him
to face.
"Looking back now, the House is so much more
than I could imagine. It's a 'home-away-from
home,' it's your second family, it's the calm in the
storm. I've met some of the most amazing people
there. If it wasn't for them, I honestly couldn't tell
you how I would've done it."
Jaxon's journey is no where near over, but with
his family by his side, this little superhero can get
through anything.

More Than Just A House...

Help & Hope For Our Community!

Lunch Is On Us!

RMHC® of Greater Las Vegas Scholarship Program
In an effort to help relieve the
financial and emotional stress of
having a child in the hospital,
volunteers prepare and deliver
healthy sack lunches daily to
families staying with their children
at Sunrise Children’s Hospital and
University Medical Center. More
than 37,000 lunches in brightly
decorated bags were prepared
and delivered in 2017. That’s 740
lunches each week!

When Generosity Comes Full Circle

A Lunch Is On Us! Story

We received a letter from Jill shortly after her son,
Ben, was released from the hospital. She wrote:
"With my son being so young, I never wanted to leave
his bedside, not even for a minute. I was pleasantly
surprised when a volunteer came to my room and
offered me a free sack lunch. I was so grateful! These
bags don't just provide a lunch, they provide hope
and cheer for families and children who can really use
a lift in their spirits."
Seven years later, Jill is still giving back to the Lunch
Is On Us! program with her company. She's also
teaching Ben about giving back.

Thanks to funding provided by Las Vegas
McDonald’s Owner/Operators and other
community partners, RMHC® awarded more
than $243,000 in college scholarships to
121 high school recipients and 96 returning
college students in 2018. Since 1999, more
than $4.2 million has been awarded to
students from Clark and Nye counties.
Ronald McDonald House Charities® of
Greater Las Vegas is proud to have the
largest college scholarship program in the
entire RMHC® network.
*Pictured right: Eva Martin, McDonald's Owner/
Operator, with an RMHC® Scholarship Recipient

Ronald McDonald Care Mobile®
In partnership with Nevada Health Centers, RMHC® launched a state-of-the-art mobile dental
unit in 2005 to provide access to dental care for underserved children from low income families
in both rural Nevada
and inner city Las
Vegas. To date, the
program has served
more than 7,800
children, with 795
children served in
2017. Some of the
children treated
aboard Care Mobile
had never been to
the dentist before.

The House that Love Built®

Ronald McDonald Family Room®

Since opening in July of
1998, the 12-bedroom
Ronald McDonald House®
of Greater Las Vegas has
provided temporary housing
for 4,677 families for a total
of 56,660 nights.

A special place of respite & relaxation

The Ronald McDonald Family Room® (RMFR®),
on the grounds of Sunrise Children's Hospital, is
just steps away from the Neonatal Intensive Care
Unit. The room provides two sleeping/napping
rooms, shower room, lounge area, kitchenette,
dining area, computer station, and more. Even
more importantly, the room provides a comfortable place for families to relax and meet others
going through similar experiences.
"We are really thankful for all of the support,
especially through all of the tough moments that
there were. My wife did 13-14 hour shifts for 121
days and was able eat and rest in the room. We
are so grateful," says a RMFR® family.
In 2017, more than 19,000 visits were made by
moms, dads, siblings, and other family members
seeking a break from the beeping alarms and
bleak walls of the hospital.

The Family Room has become such a critical
source of support for both local families and
those who are hundreds, even thousands, of
miles away from home. However, the Family
Room wouldn't be possible if it weren't for
the many dedicated volunteers who staff it
each and every day. In 2017 alone, more than
5,300 hours were donated by 61 different
volunteers in the Ronald McDonald Family
Room®.
"I am a volunteer, because I think time is the
most valuable asset you can give to
someone. When it is from your heart, you
receive much more than you can possibly
give. It is a blessing to be part of someone's
day and have the opportunity to serve," says
volunteer, Teresa.
Teresa is one of the many exceptional
volunteers who give their time each week to
care for families. To date, she has volunteered
685 hours in the Family Room.
To all of our dedicated, outstanding
volunteers, we thank you!

Volunteers Are The Heart Of The House
Join our team!

Dinner Program
We all enjoy coming home to a
freshly prepared meal, and our
guest families are no different. Our
Dinner Program volunteer groups
take one more worry away from
families by preparing food on-site
for them to enjoy after a long day
at the hospital.

Red Shoe Society

A philanthropic force to be reckoned with!
The Red Shoe Society (RSS) is a group of like-minded, young philanthropists (21 years+)
committed to supporting Ronald McDonald House Charities® of Greater Las Vegas through
fundraising, volunteering, and networking. RSS members share a collective goal to make a
difference in the lives of families with sick or injured children.

Shuttle Van Driver
Many of our guests do not have
their own vehicles with them when
they stay. Free transportation is
provided to these guests thanks to
those who donate their time in the
mornings and afternoons.

Other Opportunities
Decorate Lunch Bags &
Caring Cards
Cookie Crew
Family Room Host
Office Volunteer
Hold a Fundraiser
Host a Wish List Drive
House Helper
Internship
Pop Tab Collecting
Red Shoe Society
Special Events Volunteer
Weekend Breakfast Program

“The Red Shoe Society has already united more
than 50 of the most passionate (and lively) young
professionals in Southern Nevada. Not only do we
love supporting the Ronald McDonald House®, but
we have fun doing it. I am very proud of the things
we are accomplishing and cannot wait to grow our
group even more. We look forward to the exciting
things ahead for our group and for the House!”
Aspen Minden
Account Executive, MassMedia
Red Shoe Society Board President

@RedShoeSocietyLV
rmhlv.org/red-shoe-society

YOUR SMALL CHANGE
CREATES BIG CHANGE
FOR OUR FAMILIES
McDonald's Donation Boxes
Have you ever wondered where all that spare
change you drop into those donation boxes
at your local McDonald’s goes? Or how much
those quarters, dimes, nickels, and pennies
add up to?

That money stays right here in Las Vegas to
support the families and children who
depend upon the Ronald McDonald House®
to provide housing, meals, transportation,
and other basic necessities, so our families
can focus fully on the recovery of their
children in the hospital without worrying
about where they will stay or how they will
afford their next meal.
The income from these donation boxes, as
well as the combined financial support of
other individuals, like YOU, continues to be
our largest source of funding for families who
depend upon the services and programs
provided by Ronald McDonald House
Charities® of Greater Las Vegas.
Thank you for donating your small change to
make a big change in the lives of others.

The answers might just surprise you!

Golden Arches
Mission Partner
McDonald's Owner/
Operators of Southern Nevada
have been by our side since
the beginning and accounted
for 9% of our total income in
2017. We are so grateful for
their support!

There are currently more than a hundred
McDonald’s restaurants in the Greater Las
Vegas area that generously provide
counter space for our charity's donation
boxes to collect the general public’s spare
change - YOUR CHANGE!

Amazingly, YOUR CHANGE added up
to more than $247,000 in 2017!

STAFF

BOARD OF TRUSTEES

Alyson McCarthy
Chief Executive Officer

Torry Somers
President

Shannon Sacks
Director of Operations

Todd Sklamberg
Past President

Stephanie Franks
Director of Finance
Julie Beard
Database Coordinator
Ferell Blanc
Special Events Assistant
Donna Cline
Facilities Manager
Jacqueline Cruz
Special Events Coordinator
Ashley Fawcett
Marketing Coordinator

RMHC® STAFF
History

In 1973, Fred Hill, an NFL football player with the Philadelphia Eagles, had a daughter being treated for
leukemia at Children’s Hospital in Philadelphia. During Kim’s three years of treatment, Fred and his wife,
Fran, often camped out on hospital chairs and ate meals out of vending machines. Fred rallied the
support of his Eagles teammates and the Philadelphia McDonald’s Owner/Operators, and together they
created the very first Ronald McDonald House®, which opened its doors in 1974. Today, there are more
than 364 Houses in 43 countries and regions around the world.
In Las Vegas, the community effort to establish a House involved the Junior League of Las Vegas, local
McDonald’s Owner/Operators, and members of the medical community and construction
industry. In 1998, the Las Vegas Ronald McDonald House® opened its doors to its very first families in
need.

Christine Fernandez
Volunteer Manager
Emily Herrmann
Family Services Coordinator
Linett Posada
Programs Coordinator
Zack Triplett
Facilities Manager
Diane Walton
Community Outreach Coordinator
House Managers
Marvella Baca
Richard Cooke
Dottie Hannon
Whitney Herron
Brenda Williams

Denise Alderette
Vice President, Fund. Development
Alfred Pozos
Vice President, Operations
Heidi Gonzalez
Vice President, Community Relations
Dr. Linda Johnson
Vice President, Strategic Planning
Angelica Silveyra
Secretary
Lyn Twitchell
Treasurer
Eva Martin
Member at Large
Jason Salmonson
Member at Large

Lee Barrett
Laurie Biddle
Rick Fields
Ed Janov
Roger Jones
Jerry Merrill
Debbie Mitchell
Patricia Navarro-Issel

Tammy Peterson
Loraine Phelps
Bob Sheridan
Brianne Soscia
Joyce Smith
Gus Tejeda
Jeff Wells

81¢ of every dollar donated directly helps families
2017 in Numbers

INCOME SOURCES

EXPENSES
$1,779,270

Contributions & Grants
Special Events - Net Revenue

$289,715
$14,132

Program Revenue Room Donations

$284,146

In-Kind Donations

$64,153

Interest Income
Realized Gain on Investments

$192,157

Released from Restrictions

$126,131
$2,749,704

Total Income

Program Expenses:
Ronald McDonald House

$793,138

Ronald McDonald Family Room

$198,380

Scholarships & Grants

$382,719

Lunch Is On Us!

$111,639
$51,641

Ronald McDonald Care Mobile
Supporting Services:
Fundraising

$219,007

Management & General

$146,972

Total Expenses

$1,903,496

Source: 2017 Audited Financials

INCOME

Contributions-		
Individual, Business
& Foundation		

42%
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15%
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12%
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9%

Global RMHC®		

6%

Grants 			6%
Room Donations

<1%

EXPENSES

Programs		 81%
Fundraising		

11%

Management &
General

8%

Take a Peak Inside
Our doors are open to
the public every day
9am-9pm. You can also
take a virtual tour of the
House by visiting
www.rmhlv.org.

Alexandra & Serafia
Adoptive Mom, Cheryl, flew
to Las Vegas when Serafia
was born and needed time
to recover in the hospital.
Less than a year later, Cheryl
flew back when she found
out Serafia's newborn sister
needed a loving home too.

Greater Las Vegas

Ronald McDonald House Charities®
Greater Las Vegas
2323 Potosi St.
Las Vegas, NV 89146
rmhlv.org
(702) 252-HOME
@RMHCLasVegas

Keeping Families Close®

